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Today’s Focus

Determine if your 
CPAP is recalled

Sleep apnea or CPAP 
101

Register device 
online Medical advice

Suggested next 
steps Legal advice



Scope of Problem

Recall affects Resolution in

12 months:
Supply Chain Issues
FDA accountability

Insurance doesn’t cover

Machines less than
5 years old

Need Legal Action

Class action lawsuitsFor increased advocacy

4 million people 
worldwide

Solve the problem

So what’s your plan?



Check to see if your CPAP was recalled

https://www.philipssrcupdate.expertinquiry.com/?ulang=en







Stay Informed

https://www.fda.gov/medical-devices/safety-
communications/philips-respironics-cpap-bipap-and-
ventilator-recall-frequently-asked-questions

Check FDA’s regulatory 
updates

https://www.fda.gov/medical-devices/safety-communications/philips-respironics-cpap-bipap-and-ventilator-recall-frequently-asked-questions


Your mileage may vary

Increasing
Opportunities 
for advocacy

Many
Factors and 

variables

Response Inequity
Experiences are not 
the same across the 

board—but better 
outcomes as pressure 

increases

Examples
We’ll investigate 3 
unique situations 

and outcomes



Paul’s Experience

Went to Philips site, learned CPAP 
was on recall list

Consulted PCP/sleep doctor

Unable to register online, site 
overloaded

Ordered, received new device
old device 5+ years old

Initial response from DME 
unhelpful

Advocacy and education



Dennis’ Experience

Reports Philips recall of 
CPAP/BIPAPs

1. Stop using machine
2. Kaiser won’t cover cost
3. May take 10+ months

Contacted Kaiser’s DME Dept

Complained to
Oregon Ins. Commissioner

SHIBA
Region X CMS

Kaiser Physician advised to not 
use machine

Kaiser replaced at no cost



Holly’s Experience

Kaiser Member

Philips sent letter in late Aug:
Will take a while to send 

replacement

Registered on Philips site
early July

Doctor advised to use machine, 
outweighs risks





Holly’s Experience, Continued

Received new programmed CPAP 
from Philips, mid-Sept

Call sleep lab if she had problems

Return label and box provided
Kaiser sleep lab e-mailed in 24 

hours



Advocacy 
Resources

SHIBA

CMS

ODFR

Oregon Division of Financial Regulation
Insurance
https://dfr.oregon.gov/insure/health/Pages/index.aspx

Consumer Hotline
1-888-877-4894

Oregon Senior Health Insurance Benefits Assistance
https://shiba.oregon.gov/Pages/index.aspx

Region X Centers for Medicare & Medicaid Services
https://www.cms.gov/Medicare/Coding/ICD10/CMS-Regional-
Offices

https://dfr.oregon.gov/insure/health/Pages/index.aspx
https://shiba.oregon.gov/Pages/index.aspx
https://www.cms.gov/Medicare/Coding/ICD10/CMS-Regional-Offices


Twitter:
Get Creative With Your Stories

#cpap
#cpaprecall
#philipsrecall
#PhilipsResp
#sleepapnea
#healthaccess

@US_FDA
@FDArecalls
@PhilipsHealth
@PhilipsNA
@cancersucks









Q&A




